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Summary of inspection findings
1. Governors and leaders promote the aims and ethos of the school effectively, based on the three 

values of rigour, kindness and creativity. They understand and fulfil their responsibilities as required. 
The focus on pupils’ wellbeing underpins all decision making. As a result, pupils are happy, successful 
and well prepared for the next stage in their lives.

2. Governors ensure that leaders have appropriate knowledge and skills, so that the Standards are met 
consistently. Policies and procedures are reviewed regularly and so they are up to date. Leaders 
adopt a rigorous approach to risk assessment, to the management of health and safety and to site 
security. Pupils feel safe and well cared for.

3. Pupils achieve highly in public examinations. This is due to their hard work and the guidance, 
support and encouragement offered by their teachers. Pupils enjoy exploring their subjects in 
greater depth through the many academic societies. Consequently, pupils also develop their 
intellectual curiosity and a genuine passion for their chosen subjects.

4. Pupils who speak English as an additional language (EAL) achieve well. They receive the specialist 
support that they need to access the curriculum effectively. Pupils that the school has identified as 
having special educational needs and/or disabilities (SEND), also achieve in line with their peers. 
However, the planned developments to improve the individual support for pupils who have SEND 
are not yet in place.

5. Leaders provide a wide range of co-curricular activities. Most pupils achieve a good balance between 
their academic studies and recreational pursuits. Boarders use their free time well to relax, socialise 
and explore their wider interests. Pupils understand the need to develop and maintain a healthy 
lifestyle.

6. Pupils from many different backgrounds learn to understand each other’s culture. They enjoy 
sharing their cultural heritage through dance, music and in discussion groups. As a result, pupils live 
and work together well. They are open-minded and sensitive to the needs of others.

7. Leaders have created a culture in the school in which kindness and respect for others is an everyday 
expectation. Pupils typically behave well. They are polite, friendly and supportive of one another. 
Serious misbehaviour and bullying are rare. There is a suitable programme of personal, social and 
health education (PSHE). The programme helps pupils to understand themselves and to form 
healthy relationships with fellow pupils.

8. Leaders ensure that the boarding accommodation is of a high standard. Policies and procedures are 
implemented consistently and effectively across the residential houses. Boarders appreciate the 
close care offered by pastoral leaders, house staff and the medical centre. Boarders are happy, and 
confident that leaders value and listen to their views.

9. Safeguarding arrangements are appropriate. Leaders and staff know the pupils well. They respond 
promptly and sensitively to pastoral concerns. Staff are well trained and know how to report any 
concerns. Pupils are confident to speak to an adult if they need support.
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The extent to which the school meets the Standards

 Standards relating to leadership and management, and governance are met.

 Standards relating to the quality of education, training and recreation are met.

 Standards relating to pupils’ physical and mental health and emotional wellbeing are met.

 Standards relating to pupils’ social and economic education and contribution to society are met.

 Standards relating to safeguarding are met.

Recommended next steps

Leaders should: 

 ensure that the provision for pupils who have special educational needs and/or disabilities (SEND) 
fully meets their individual needs, so that their learning and wellbeing are supported effectively.
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Section 1: Leadership and management, and governance
10. Governors know the school well. They bring expertise and a wide range of skills to the role. Through 

the various committees, governors offer appropriate support and challenge to school leaders. 
Throughout the school, leaders fulfil their responsibilities successfully. Collectively, they ensure that 
the school meets its aims.

11. Leaders have a clear vision for the school that prioritises pupils’ wellbeing. Governors work closely 
with leaders to improve the school, including, for example, through the rationalisation of boarding 
accommodation. Any risks associated with developments to facilities or provision are carefully 
mitigated. During the building of the new sports hall, for example, leaders ensured that the site 
remained safe. Equally, leaders acted to secure adequate alternative provision to meet pupils’ 
physical education (PE) needs during this time.

12. Governors and leaders place a high priority on risk management. Risk strategies are comprehensive 
and under constant review. This ensures that any contextual risks to pupils are addressed quickly.

13. Leaders at all levels review policies and procedures regularly to ensure that the requirements of the 
standards are met. Policies are published on the school’s website. Leaders frequently seek the views 
of pupils and parents in surveys. They act on any concerns raised.

14. The leadership of boarding is highly effective. Leaders ensure that robust systems for the 
management of boarding accommodation are applied consistently across the 17 boarding houses. 
Boarding staff have appropriate experience and training. This is reviewed and updated regularly. 
Appropriate policies, including risk assessments, are in place and implemented effectively. This 
ensures that the safety and wellbeing of boarders is prioritised.

15. Leaders fulfil the requirements of the Equality Act 2010, so that pupils are not discriminated against. 
They ensure that they identify pupils who have SEND. The support for these pupils is often offered 
by classroom teachers and pastoral staff. More individual, specialist teaching is not yet in place. An 
appropriate disability access plan ensures that the wider needs of all pupils are considered within 
appropriate timescales.

16. Leaders throughout the school take any complaints seriously. They work closely with parents, and 
act promptly and effectively to resolve issues. Leaders respond sensitively and appropriately to any 
concerns raised by boarders, so they feel confident that their views are respected. A log of 
complaints is kept, so that any trends or patterns can be identified.

17. Leaders produce regular, detailed reports on pupils’ progress and attainment, which are sent to 
parents. 

The extent to which the school meets Standards relating to leadership and 
management, and governance

18. All the relevant Standards are met.
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Section 2: Quality of education, training and recreation
19. The curriculum is planned effectively to meet pupils’ needs. Leaders are considering expanding the 

range of A-level subjects in response to requests from pupils and parents. 

20. Teaching is well planned. Teachers have clear expectations of their pupils. They demonstrate high 
levels of subject knowledge. In lessons, teaching often concentrates on enabling pupils to develop 
their skills in answering specific examination questions. However, teachers also enrich pupils’ 
learning with additional activities such as regular clinics, tutorials and subject enhancement sessions. 
Through academic societies, teachers encourage pupils to explore their subjects in greater depth. As 
a result, pupils are aspirational and successful in their learning.

21. Pupils are highly motivated to achieve the best possible examination grades. They constantly seek 
and receive clear feedback on how to improve their work. Pupils use their lesson time effectively to 
acquire new knowledge or practise their skills. Outside lessons pupils work hard, supplementing 
their learning by accessing additional online resources provided by teachers. Consequently, pupils 
feel well prepared for public examinations.

22. Pupils achieve high results at GCSE and at A level. Almost all go on to leading universities in the UK or 
abroad. Individual pupils and school teams are highly successful in science Olympiads and other 
national academic competitions. Such achievements reflect the talents of pupils and the 
commitment of teaching staff, who support and encourage pupils to reach their full potential.

23. Leaders organise weekly Saturday academic tests for pupils. Feedback from these tests helps pupils 
to recognise their strengths and highlights areas for improvement. Some pupils would prefer a less 
rigorous testing regime, but they accept that weekly tests help them to feel confident that they 
know their subjects well.

24. Pupils, who speak English as an additional language (EAL), make good progress in line with their 
peers. They benefit from individual and group lessons to improve their English. They also receive in-
class support from teachers, including lists of subject-specific vocabulary. This tailored support 
enables pupils who speak EAL to access the curriculum more effectively.

25. Pupils that the school has identified as having SEND also make good progress in line with their peers. 
Teachers are typically aware of their needs. They make some adjustments to ensure that these 
pupils can learn effectively. However, arrangements to offer more individual, specialist teaching are 
not yet in place.

26. Through assemblies and PSHE lessons, pastoral leaders ensure that pupils understand the 
importance of establishing a sensible balance between their academic work and recreational 
activities. Leaders have designed a co-curricular programme that offers good opportunities for pupils 
to participate in sport, music and drama, as well as in a wide range of other clubs and societies. As a 
result, pupils lead busy and balanced lives beyond the classroom. They enjoy developing their wider 
talents and interests.

27. Boarders enjoy a wide range of games and recreational facilities in their boarding houses. Leaders 
arrange a suitable variety of trips and activities at weekends, supported by appropriate risk 
assessments. Boarders make good use of their free time, enjoying the company of friends and 
exploring their interests.
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The extent to which the school meets Standards relating to the quality of education, 
training and recreation

28. All the relevant Standards are met.
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Section 3: Pupils’ physical and mental health and emotional 
wellbeing
29. Leaders provide a well-planned programme of PSHE. This helps pupils to understand aspects of their 

personal development and how they relate to others. The programme helps international pupils 
sensitively to appreciate cultural nuances in how to form and maintain healthy relationships. Pupils 
from many different backgrounds discuss their views openly in PSHE sessions. Those of different 
nationalities get on well with one another in lessons and in the boarding houses.

30. Pupils behave well. Leaders maintain careful records of any misbehaviour. Incidents of bullying are 
rare. Pupils are confident to report any bullying because leaders respond swiftly and effectively. 

31. Leaders encourage pupils’ participation in physical activities in a variety of sports, using the 
extensive facilities on site. Pupils understand the benefits of maintaining a healthy lifestyle through 
their lessons in physical and health education. Individual and team sports are popular options for 
many pupils. They enjoy healthy competition as part of the school’s house system. Pupils who 
participate in the elite sports programme extend their skills through specialist coaching. Others keep 
fit by using the gym or playing sport with friends in their free time.

32. Pupils have good spiritual awareness. Some use the multi-faith prayer room and others find that the 
many quiet areas around the school offer space for reflection. Pupils’ artwork shows a high degree 
of self-reflection. All pupils have opportunities to appreciate the beauty of nature as they explore 
the extensive and well-kept school grounds. Pupils enjoy living in a rural environment. 

33. Boarding accommodation is well-maintained, well-equipped and secure. Pupils form firm friendships 
in their boarding houses as they relax, cook and socialise together. Boarders are confident that they 
can discuss any concerns with the resident or other staff, who prioritise their physical, social and 
mental wellbeing. Boarders enjoy high-quality food throughout the week and at weekends. They are 
happy and feel well cared for.

34. An appropriate number of staff are trained in first aid. The school’s medical centre looks after their 
physical and mental needs well. Leaders have responded to a suggestion from pupils by introducing 
a QR code booking system for medical appointments. The process is now more efficient and 
responsive. 

35. Leaders ensure that the school site is safe by employing a round-the-clock security team. The team 
monitors the site through CCTV and regular patrols. Staff provide additional supervision during prep 
and activity times and in boarding houses. Pupils feel safe and know who to contact in an 
emergency.

36. Fire risk is managed effectively. Drills are carried out regularly in the school and in boarding houses. 
Pupils know what to do if the alarm sounds.

The extent to which the school meets Standards relating to pupils’ physical and mental 
health and emotional wellbeing

37. All the relevant Standards are met.
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Section 4: Pupils’ social and economic education and contribution 
to society
38. Governors and leaders have created a culture reflective of the school’s value of kindness and which 

promotes the importance of serving others. Pupils actively seek opportunities to support the school 
community, for example, by leading academic societies or by organising house events. Senior 
boarders act as house monitors, helping new pupils to settle in quickly. Such opportunities support 
pupils to form good friendships across year groups.

39.  The effective integration of pupils from many different countries is well supported. English is always 
spoken in lessons and in houses. Pupil-led groups explore and celebrate the traditions of different 
nationalities. Pupils often join a cultural society different from their own. This is because they are 
naturally curious to understand the cultural heritage of other pupils. They share their national 
traditions and culture through music, dance, or drama in the winter concert, as well as in the 
international food fair. Incidents of racism or cultural misunderstanding are rare.

40. Through assemblies and PSHE lessons, leaders promote an open school culture where difference is 
understood and respected, so that pupils feel confident to be themselves. Pupils of different genders 
get on well. They respect the personal identity of each other. In the boarding houses, pupils from 
widely different backgrounds form good friendships. They often choose to stay together as they 
move up the school.

41. Pupils enjoy opportunities to act as a representative on the school council, where they contribute 
ideas about school policies. Pupils also express their views through suggestion boxes in boarding 
houses and around the school, and through regular formal surveys. As a result, pupils feel listened to 
and that their views are considered when school policy is decided. Pupils can contact staff easily to 
raise any personal issue or academic concern, either in person or via their electronic devices. 

42. Leaders promote pupils’ economic awareness, such as in budgeting and sources of income, through 
the school’s PSHE programme. Sixth form pupils learn about the practicalities of bank accounts and 
student finance. Pupils are confident that they are well prepared to manage their finances 
independently when they leave school.

43. Pupils are ambitious and keen to explore possibilities for their futures. A suitable programme of 
careers education is offered. Older pupils receive helpful advice as they make choices about higher 
education or employment. Support for pupils applying to medical schools is notably strong. This 
includes linking current pupils with former pupils when they visit universities. Pupils feel well 
supported as they make subject, university and career choices.

44. Pupils are enthusiastic about raising money for charity. Pupil leaders choose the charities to support, 
alternating between international and more local causes. Pupils are keen to engage with the local 
community. Many senior pupils volunteer in local care homes or at the local hospital. Others visit a 
local primary school to help younger pupils to read. Pupils who volunteer beyond school, find 
fulfilment in their roles and learn to appreciate the needs of others. 
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The extent to which the school meets Standards relating to pupils’ social and economic 
education and contribution to society

45. All the relevant Standards are met.
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Safeguarding
46. Suitable arrangements are in place to safeguard and promote the welfare of pupils. Leaders work 

effectively with external agencies when necessary. They ensure that they make timely referrals to 
the local authority designated officer, if required.

47. Leaders are knowledgeable and experienced in managing safeguarding concerns. Appropriate 
safeguarding training is provided annually for all staff and updated at regular intervals during the 
year. All training requirements are up to date. Staff understand how to recognise and report a 
safeguarding concern. They are aware of the Prevent duty and know the signs to look out for in 
radicalisation and extremism. 

48. Governors exercise effective oversight of the school’s safeguarding arrangements. The designated 
safeguarding governor visits the school each half term to check safeguarding arrangements, 
including the record of staff appointments. Governors receive details of responses to pastoral 
surveys. They ensure that leaders follow up any concerns. Governors attend staff training on 
safeguarding. They take account of termly reports in checking the school’s safeguarding systems. 

49. The training of boarding staff is comprehensive and up to date. Clear policies and procedures are in 
place to ensure the wellbeing of boarders. Systems and procedures to secure the safety and care of 
boarders are thoroughly and consistently applied. This means that, boarders feel safe and well 
looked after.

50. Robust risk assessments are in place for all activities on and off the school site and for the boarding 
accommodation. Leaders ensure that safer recruitment checks are completed for all staff, volunteers 
and governors. Arrangements for checking the content of presentations delivered by visiting 
speakers are effective. This means that pupils are protected from the risk of radicalisation and 
receive a balanced view on the topics covered. 

51. Leaders have an effective system to filter and monitor internet use in school. They are diligent in 
following up any concerns that arise. Pupils know how to stay safe online through their lessons in 
computer science and in PSHE. 

The extent to which the school meets Standards relating to safeguarding

52. All the relevant Standards are met.
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School details
School Concord College

Department for Education number 893/6020

Registered charity number 326279

Address Concord College
Acton Burnell Hall
Acton Burnell
Shrewsbury
Shropshire
SY5 7PF

Phone number 01694 731631

Email address enquiries@concordcollege.org.uk

Website www.concordcollege.com

Proprietor The Bell Concord Educational Trust

Chair Dr Colin Stanford

Headteacher Dr Michael Truss

Age range 12 to 19

Number of pupils 545

Number of boarding pupils 442

Date of previous inspection 29 September 2021
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Information about the school
53. Concord College is an international day and boarding school, situated near Shrewsbury. The school is 

owned by The Concord Bell Educational Trust, a registered charity, whose trustees act as governors 
of the school.

54. Boarding pupils are accommodated in 17 boarding houses, 11 of which are on the school site. Other 
houses are in local villages, a short distance from the main school campus. One boarding house 
accommodates both male and female pupils.

55. The school has identified 49 pupils as having special educational needs and/or disabilities (SEND). No 
pupil in the school has an education, health and care (EHC) plan.

56. English is spoken as an additional language by 56 pupils.

57. The school states its aims are to create an international community of excellence and joyful learning, 
where pupils can flourish and reach their full potential. The school aims to help pupils learn core 
values of rigour, kindness and creativity. It expects them to display mutual respect and to promote 
harmony, decency and trust.
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Inspection details
Inspection dates 15 to 17 October 2024

58. A team of six inspectors visited the school for two and a half days. 

59. Inspection activities included:

 observation of lessons, some in conjunction with school leaders

 observation of registration periods and assemblies

 observation of a sample of extra-curricular activities that occurred during the inspection

 discussions with the chair and other governors

 discussions with the principal, school leaders, managers and other members of staff

 discussions with pupils

 visits to the learning support area and facilities for physical education

 visits to boarding houses accompanied by pupils and staff

 scrutiny of samples of pupils’ work

 scrutiny of a range of policies, documentation and records provided by the school.

60. The inspection team considered the views of pupils, members of staff and parents who responded 
to ISI’s pre-inspection surveys.
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How are association independent schools in England inspected?

 The Department for Education is the regulator for independent schools in England.

 ISI is approved by the Secretary of State for Education to inspect independent schools in England, 
which are members of associations in membership of the Independent Schools Council.

 ISI inspections report to the Department for Education on the extent to which the statutory 
Independent School Standards, the EYFS statutory framework requirements, the National 
Minimum Standards for boarding schools and any other relevant standards are met. 

 For more information, please visit www.isi.net.

Independent Schools Inspectorate

CAP House, 9-12 Long Lane, London, EC1A 9HA 

For more information, please visit isi.net




